
House the Homeless is an 

educational and advocacy group 

advocating for viable solutions 

to homelessness such as Fair Living 

Wages and affordable housing, as well as 

other solutions designed to eradicate the 

deadly social condition of homelessness.  

For  more information call (512) 305-

4121 or go to www.housethehomeless.org. 

TRLA  provides free legal services to 

indigent residents of South and West 

Texas for civil, non-criminal issues.  

Some of their practice areas include:  

disability benefits, homelessness, and fair 

housing.  Call (512) 305-4100 or come 

by ARCH to schedule an appointment. 

 

Veterans Administration Health 

Care  for Homeless Veterans 

Program provides outreach and case 

management services to homeless 

veterans and assists with referrals for 

medical care, mental health care, 

substance abuse treatment and assists 

with filing for VA benefits.  A V.A. 

representative is available Mondays, 

Wednesday, and Fridays from 8:30 am to 

12:00 pm 

Austin 
Resource 
Center  
for the 

Homeless 
(ARCH) 

Operated by  

500 East 7th Street 
Austin, TX  78701 
(512) 305-4100 

Austin Resource Center for 
the Homeless 

Phone: (512) 305-4100 
Fax: (512) 482-0071 
www.frontsteps.org 

500 East 7th Street 
Austin, TX  78701 
(northeast corner of E. 7th St. & Neches) 

This project is funded by   

the City of Austin, and by 

the U.S. Department of 

Housing and Urban Development 

through the City of Austin. 



Art from the Streets, a volunteer run program,  

provides free classes twice a week where homeless 

individuals can creatively express themselves through art.  

AFTS has  an annual art show where the artists have an 

opportunity to sell their pieces.  Classes are Tuesday and 

Thursday afternoons from 12:00 pm to 3:00 pm. 

The Austin Advocate is a 

monthly street newspaper 

providing a place for the homeless population and their 

supporters to voice their concerns regarding homeless 

issues.  The Advocate also gives these individuals an 

opportunity to earn income from the donations they receive 

for the paper.  For more information call (512) 305-4122 or 

(512) 305-4123. 

Austin Travis 

County MHMR 

ACCESS provides outreach and case management to 

individuals who have a mental illness to help them get 

reconnected to the services they need.  ACCESS has walk-in 

times Monday through Friday from 10:30 am to 12:00 pm  

Caritas Re-Entry and Caritas Passages are long 

term transitional service programs that provide 

case management to single adult homeless 

individuals.  For individuals who are employed call the 

Passages Case Manager, Irene Sonnen, at (512) 479-4610 

ext. 241.  For individuals who are just starting to work 

towards stability in income call the Re-Entry Program 

Manager, Jerrol Davis, at (512) 479-4610 ext. 240. 

The Austin Resource Center for the Homeless 

is a multi-purpose facility designed to meet the 

needs of many segments of the homeless 

community.  The ARCH is made up of three 

components: a 100 bed shelter for men, a day 

resource center, and a health clinic for all 

homeless persons.   

The ARCH is 

operated by 

Front Steps.  Front Steps, based on the belief 

that all people deserve the dignity of a safe 

place to call home, seeks to end homelessness 

by providing shelter, affordable housing, and 

community education.   

Front Steps offers programs and services 

intended to address both the immediate basic 

needs of homeless people, as well as lto 

provide longer term support to help them 

move back into permanent housing.  Front 

Steps works in conjunction with Foundation 

Communities to create and manage Garden 

Terrace Residence, Austin�s first permanent 

supportive housing facility for homeless and 

low income people. 

Homeless Health Clinic The 

Health Clinic provides urgent 

and ongoing medical care, dental care, substance 

abuse screening, counseling, and case management.  

The clinic also serves as a MAP eligibility site.  

Clinic hours are Monday through Friday 8:00 am to 

12:00 pm and 1:00 pm to 5:00 pm  

Crime Prevention Institute , Inc. 

(CPI) provides transitional services to 

individuals released from prison or jail 

back into the community.  In order to capitalize on 

state mandated services to reduce recidivism and 

jail overcrowding, CPI delivers case management 

to guide clients towards becoming productive, 

active, and employed participants in our 

community.   Hours are Mondays 9:00 am to 3:00 

pm by appointment, call (512) 502-9704. 

Family Eldercare provides a bill payer/

representative payee program for adults 

who are homeless with a mental or physical 

disability or are 55 years of age or older.  Hours 

are Thursdays 8:30 am to 12:00 pm or call (512) 

450-0844 for information. 

The Job Source Program 

provides job training, 

placement, and retention services to individuals 

with barriers to employment.  Walk-in times are 

Mondays and Wednesdays from 9:00 am to 12:00 

pm. 

ARCH 


