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Frequently Asked Questions About 

Housing 
 
 

This document provides an update to information in the August 1999 
Community Action Network “Through the Roof:  A Report on Affordable 
Homes”, the December 1999 Housing Assessment and the 2002 
Housing FAQ. All data included is the most current available. 

   Family and  friends celebrate as Ms. R. Chapa 
moves  back  into her home after it was reconstructed. 

 
Highlights 
The U.S. Department of Housing and Urban Development (HUD) 
defines affordable housing as households which do not 
spend more than 30% of their income on housing needs.  
However, more than 48% (316,367) of Austin households exceed 
this standard and pay more than 30% of their income for housing.   
 

 
 
 
 

Other Key Facts about Housing Include: 
• Austin has one of the highest median home values in the nation: $161,616 
• Almost half (45%) of homeowners moved into their homes before 1994 
• Austin has a homeownership rate of 48%, which is more than 20% lower than the 
     national average of 69% (http://www.census.gov) 
• Rental occupancy rates in the Austin area now stand at 89%, a decrease from 1999   
     when occupancy rates were 97% (“Through the Roof”, July 1999); which makes rental  
     housing more available and in some cases more affordable than prior years   
• Hispanic households experience an over crowding rate of 27% compared to 2% for  
     Whites and 10% for African-American households 
• In 2002, 34% (approximately 224,000) of residents could not afford Austin’s median  
    rent of $802 

 
 
Overview 
The economy has not improved significantly since the recession began in early 2000 with high 
unemployment, dwindling per capita income and low population growth in the Austin-Travis County 
area.  The latest information continues to show a very low homeownership rate, a large housing 
affordability gap, and a growing population of larger, less educated, poorer, single- parent families. 
 
Households having a married couple with children are projected to increase by over 8,600 by 2010 
and 14,500 by 2015. Female-headed households are projected to increase by over 7,400 by 2010; 
among them, over 1,100 (15%) will need considerable housing assistance and 3,600 
households should need moderate housing assistance (49%).   
 
Female-headed households and female-headed households with children are typically under 
severe rent burden (spending more than 50% of income on housing). Over 15% of the female-
headed households and over 30% of female-headed households with children earned less than 
$15,000 annually in 2000. These households could only afford rents below $417 
(http://www.cityofaustin.org/housing/). 
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Affordability  Affordability  
Q:  What is the availability of Affordable Units? 
 
The chart below illustrates the growth trend of homes costing more than $100,000 in the 
Austin area, while depicting the decline of more affordable units.  
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At the August 5, 2004 housing auction, 386 Travis County foreclosure properties were for sale, up 76% 
from August 2003. Postings for the year to date are up 65% from the same period last year. 
Foreclosure postings were up 64% in Travis County in November of 2003, compared with the same 
11 months of 2002.  Although most postings are for modest houses in the $90,000 to $150,000 range, 
there has been a sharp increase in postings in more affluent neighborhoods. Travis County 
foreclosures were at a 13-year high in April of 2004 (www.co.travis.tx.us). 
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The decrease in average rent, and 
the steady increase in regional 
median income, suggests that more 
affordable apartments are 
available.  However, there has been 
only a slight increase in affordability to 
those households at or below  30% 
median family income ($14,950 for 
one-person in 2004.) (www.centex-
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Q: What housing problems are 
families experiencing?    
 
Federal guidelines suggest one or 
more of the following conditions 
cause families to experience housing 
problems:      

source:  http://www.centex-indicators.org/annual_rept/ar2004.pdf

•  spending more than 30% of total income on housing 
•  overcrowding  
•  units without complete kitchen or plumbing facilities   
 
Comparing Census 1990 and Census 2000 data shows that little has changed for those who had 
housing problems in 1990, regardless of income or race/ethnicity. Very low-income Hispanic families 
showed the greatest decline in rental housing problems. 
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Q:  How is Austin 
addressing the need 
for more housing 
units?   

source:  http://www.centex-indicators.org 

 
In response to current 
trends, more than 
4,000 affordable 
housing units have 
been completed 
through the City of 
Austin’s S.M.A.R.T. 
(Safe, Mixed-Income, 
Accessible, Reasonably 
Priced, and Transit-
Oriented) Housing™ 
Initiative since it was 
adopted in 2000.  It 

provides incentives to housing developers, and advocacy in the development process to builders 
who reserve a minimum of 10% and up to 40% of their housing units for families earning 80% of the  
Median Family Income or below, fee waivers of up to $2,000 per lot and faster development reviews 
(http://www.ci.austin.tx.us/ahfc/smart.htm). 

source:  http ww.centex- ndicators.org/://w i
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Accessibility   
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Q:  Is Housing equally accessible 
for all households?    
 
The lack of affordable and accessible 
housing, as well as the geographic 
dispersion of these units, is a 
problem for both low-income and 
disabled households.  People living 
with AIDS, disabilities, the elderly, ex-
offenders, homeless  and chronically 
homeless, families with children or 
large families and other groups face 
specific types of housing problems 
other than those presented by high 
costs.   

 

source:  http://www.centex-indicators.org 

Successful Originations of Home Loans by 
Race/Ethnicity
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Q:  How accessible is Public Housing?   
 
The Housing Authority of the City of Austin (HACA) provides housing assistance to over 18,000 
Austinites annually.  Last year, HACA issued 4,092 subsidized housing vouchers, 191 for welfare to 

work clients and 301 for elderly or disabled clients.  There are 1,928 
public housing units in 19 different developments in Austin.  There is 
still a need for more housing assistance, as demonstrated by waiting 
lists for Public Housing and rental housing vouchers (each with over 
3,600 names).  No new subsidized housing vouchers are 
expected to be issued until 2005.  The Travis County Housing 
Authority owns and operates 105 units of public housing in three 
developments in Travis County and manages the subsidized housing 
voucher program for Travis County—they too cannot meet all the 
demand for housing assistance (source:  HACA and TCHA). 

 

In 2004, more than 3,600  
families were on the waiting 
list for public housing  with 
HACA; an additional 5,100 
families  were on a waiting 
list for subsidized housing 

(Section Eight). 

 

http://www.ci.austin.tx.us/ahfc/smart.htm
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Safety and Quality   
 
Q:  How many people are living in substandard housing?   
 
More than 40,000 families in the Austin area (about 6%) live in homes or apartments that are 
overcrowded, have faulty wiring, leaking roofs, rotting floors, inadequate kitchen or bath facilities, and 
many other unsafe conditions.   
 
Overcrowding and substandard housing are the two primary barriers to housing safety and 
quality.  According to federal standards, an overcrowded household is one in which there are more 
family members than there are rooms (not 
including kitchen and bathrooms) (TLIH, 
1999). A substandard housing unit lacks a 
complete kitchen or bathroom (U.S. Census 
definition).   The following table illustrates 
the number of households by race living in 
overcrowded conditions.   
 
 
Housing Resources 
(http://www.ci.austin.tx.us/housing/helpful_links.htm) 
 

Rental Housing Programs Owner-Occupied Housing Programs 
Low Income Housing Tax Credits  Emergency Home Repair/ Rehabilitation 
Rental Assistance  Self-Help Home Repair 
Public Housing Units  Septic System Repair 
Tenant-Based Rental Assistance First-time Homebuyer Assistance 
Protection of Tenants’ Rights Construction of Affordable Housing for Low-

Income Families 
 
Q:  What can I do to help? 
• Educate and Advocate – contact information below 
• Contact the United Way Capital Area’s Volunteer Center at  211 or search for volunteer 

opportunities on it’s website:  http://www.unitedwaycapitalarea.org/volunteer/index.cfm 
• Call Austin Habitat for Humanity at 512.472-8788 or Hands on Housing 512.472-7627 to donate 

time or materials 
 
 
Additional Information 
More information about issues related to Housing in Austin/Travis County can                     
 be found in the following Austin/Travis County Community Action Network publications: 
 
2001 Urgent Issues Scan     
2000 Report on Housing and Homelessness 
1999 Through the Roof Report 
To access these reports, refer to http://www.caction.org To obtain a copy of these or any other CAN reports, 
please visit the CAN offices, contact Brenda Ahrns at 512-414-8203 or email bahrns@austin.isd.tenet.edu , or 
write to the Community Action Network, 1111 West 6th Street, Suite B220, Austin, Texas 78703. 
 
This FAQ was developed by the City of Austin Neighborhood Housing and Community Development Department  
(NHCD) with input from various community stakeholders.  For additional information about this document, please 
contact: 
Julie Beggs 
Manager, NHCD Public Affairs and Marketing 
512-974-3121 or  julie.beggs@ci.austin.tx.us

Austin Total 

1.01 or More 
Occupants Per 

Room 

Percent of 
Total 

Overcrowded

  White 166,759 3,351 2% 

  Hispanic 57,963 15,501 27% 

  African-American 24,177 2,504 10% 
Source:  U.S. Census 2000

  
G

CAN Partners: Austin Area Research Organization ~ Austin Independent School District ~ Austin Area Human Services Association   
Austin Area Interreligious Ministries ~ Austin Travis County MHMR Center ~ Capital Metro ~ City of Austin ~ Community Justice Council   
reater Austin Chamber ~ Health Partnership 2010 ~ Higher Education Coalition ~Travis County ~ United Way Capital Area ~ WorkSource 
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