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« CHASSIS Software is a suite of software tools designed by Network
Sciences

« Used for eligibility case management and program management

« Medicaider™ is a CHASSIS tool that provides a fast and accurate way
to screen for a large set of healthcare programs

« Both are web-based tools used by healthcare organizations in Texas
and across the Nation to efficiently and successfully connect the
uninsured to benefit programs



e Providers use Medicaider™ to quickly and accurately screen
patients for multiple benefit programs, and then to assist the
patient through the entire process of completing applications,
collecting required proof documentation, and filing to the correct
agency

« Agencies can use Medicaider™ to electronically receive applications,
determine eligibility consistently and accurately, and manage their
program

« Medicaider™ is a paperless solution that can be used independently
or to connect organizations online and includes reporting
capabilities



“Transform the Eligibility Process”

Change the process of applying for and enrolling in financial

assistance programs to become

- Efficient

- Less costly and much faster
- Transparent

- Manageable

- Compliant with policy

Integrated process between client, provider, and agency
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Pre-Qualified (through Medicaider™)

“No Wrong Door” for document collection

Applications could be filled out and filed paperlessly to any participating
agency/program

Documents are filed electronically with application

Providers see a real-time status update for all application packets filed
Any clarification or pended activity could be communicated and resolved
through the software

Integrated eligibility determination and certification

Common data system for verification
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= CHUG — CHASSIS User Group

- Open to all Integrated Care Collaborative (ICC) members
« Purpose

« Share common CHASSIS issues/needs/solutions
- Streamline Eligibility Process

= CHUG Subcommittee

- Central Health, insure-a-kid, Lone Star Circle of Care, ICC staff
« Purpose

- Advance objectives and report findings back to CHUG

- Recommends CHASSIS data entry and workflow standards

« |dentifies which documents and data can/should be shared between
organizations, maintaining HIPAA compliance



= History of applications/screenings within ICC
- Insight will avoid duplicate or unnecessary application from being
submitted which can clog the system and delay applications

= Shared Documents within ICC
- Ensure more complete, accurate patient program applications
among ICC members
- More patients enrolled in Medicaid/CHIP
-« Accurate data for sliding fee scales
- Expanded Customer Service for Patient through Community
Collaboration

= Repository for Screening Documents within ICC
- Solve for outstanding consent concerns should patient not want to
share with other ICC members



Uninsured Client
Visits a Clinic, calls MAP or insure-a-kid Helpline
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Same Uninsured Client
visits a Clinic, MAP or insure-a-kid
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Individual Found- Copies of all
documents scanned, and
information on applications
submitted

Eligibility Specialist completes needed
application using documents information
from the repository

Avoid filling out duplicate applications

Clients no longer need to provide documents
that don’t expire



